
NISHTHA 2.0 (Secondary Level) 

1. Introduction 

The system of Education in India is very vast with 15 lakhs schools, 85 lakhs teachers and 26 

crores students. Providing equitable and quality education to all is our mandate. But the 

outbreak of COVID-19 pandemic has forced us to close educational institutions. This has 

caused an unprecedented disruption of education and affected more than 90% of the school 

population including teacher training. The Ministry of Education, Govt. of India and State 

Education Departments have made concerted efforts to ensure continuity of learning through 

various digital platforms. As per the recommendation of NEP 2020, each teacher will be 

expected to participate in at least 50 hours of CPD opportunities every year for their own 

professional development, driven by their own interests. CPD opportunities will, in particular, 

systematically cover the latest pedagogies regarding foundational literacy and numeracy, 

formative and adaptive assessment of learning outcomes, competency-based learning, and 

related pedagogies, such as experiential learning, arts-integrated, sports-integrated, and 

storytelling-based approaches, etc.  

    NISHTHA is a National Initiative for School Heads’ and Teachers’ Holistic Advancement 

at the elementary stage under Samagra Shiksha - a flagship programme of MHRD. The modules 

developed under NISHTHA focus on holistic development of children and hence include 

curriculum and inclusive education health and well-being, personal social qualities, art 

integrated learning, initiatives in school education, subject-specific pedagogies, ICT in 

teaching-learning, leadership, pre-school education, pre-vocational education, etc. All the 

modules are centred around learning outcomes and, learner-centred pedagogy etc. NISHTHA 

integrated training covers all the recommended areas of NEP 2020 and aims at holistic 

development of teachers.   

  The National Education Policy 2020 added new dimension to in-service teacher education 

programmes, Also given the linkages among school stages and need for capacity building of 

secondary stage teachers who deal with the adolescent group of students and also in view of 

NEP, 2020 recommendations on Continuous Professional Development of Teachers, 

NISHTHA 2.0 programme will help teachers become alert and responsive to the social, 

emotional and psychological needs of students as first level counselors. 

 

 

 

 



2. Schedule 
 

 

 

 

3. Modality 

 Orientation: Online Orientation of CRCs by state coordinator. The CRCs oriented 

the school teachers as per the clusters allotted to them.  

 Development of courses: SCERT UT Chandigarh created, reviewed and published 

the NCERT courses on DIKSHA Chandigarh as per the tasks assigned to Creator, 

mentor and Reviewer. Padlet activities were replaced by Blogger activities created by 

SCERT Chandigarh.  

 Implementation strategy: Cluster wise Telegram groups have been created. State 

Coordinators and Technical Coordinators of NISHTHA 2.0 (Secondary) are members 

in  each WhatsApp/Telegram cluster group. The teachers share their concerns in these 



groups. The schedule of each course, information about NCERT live sessions are 

shared with the teachers of UT Chandigarh through this group.  

 Communication system: Telegram, WhatsApp and helpline number  

 Monitoring and reporting system: The queries of teachers were addressed through 

the Telegram and WhatsApp groups and helpline numbers. Weekly report was 

generated by Mentor’s ID and were emailed to NCERT every Monday.  

 <Any other aspects taken up by states> 

4. Data analysis and interpretation 

 Target: 2641 

 Total Target vs Total Achievement (No of teachers and school heads) : 100 percent 

enrolment target was achieved for all the three courses. 

 
 

 District wise analysis - enrolment, completion and certification (No of teachers) NA 

 

 Total enrolment, completion and certification (No of teachers and school heads) 

Annexure -1 Attached 

   

 Course wise analysis - enrolment, completion, and certification as per progress report 

including users of other states/ boards - Annexure 1 Attached 

 

 Course wise analysis - enrolment, completion, and certification as per progress report 

excluding users of other states/ UTs/ boards - Annexure 1 Attached 

 

 Course wise analysis - No of  teachers unenrolled after enrolment date was closed  NA 

 

 Course wise analysis - No of certificates issued to learners who scored less than 70% in the 

assessment NA 

 Trends in enrolments-  

i. No of enrolment in first 10 days, 11-20 days, 21-25 days and comparison across 

courses 

 



 

 
 

ii. No of enrolments in weekends and comparison with weekdays 

              

 

 

 <any other interesting and meaningful analysis) 

 

 

 

5. Issues and Challenges 

 I phone doesn’t support DIKSHA app 

 Only laptop and desktop support the App completely  

 Visually challenged teachers were not able to complete course 

 

6. Key Learnings 

 The modules were interactive with reflective and lot of engaging activities that help 

the teachers experience joyful learning and enabled them to apply the same in 

classroom transactions  



7. Suggestions 

 It is suggested that app should be more mobile friendly  

8. Conclusion: Online NISHTHA training Programme on DIKSHA is a great initiative by 

NCERT. This Continuous Professional Development (CPD) Programme is enabling 

teachers to become more tech-savvy and  ensure an inclusive classroom environment 

which is joyful and adopt activity based pedagogy.  

9. Annexures: Annexure 1 (Course Completion Report) 

 

 

 

 

 

 


